
LECTURER SATISFACTION SURVEY INSTRUMENT 

 
FILLING INSTRUCTIONS 
Please state your level of satisfaction with the indicators below 
using the assessment criteria: 

1​ : Not enough  
2​ : Enough 
3​ : Good/Suitable 
4​ : Very good/Very suitable 

 
RESPONDENT IDENTITY 
Number​ ​ ​ : 
………………………………………….. 
NIP​ ​ ​ ​ : 
………………………………………….. 
Home Based Study Program​ : 
………………………………………….. 
Faculty​​ ​ :  

1.​ FUHUM 
2.​ FDK 
3.​ FSH 
4.​ FITK 
5.​ FEBI 
6.​ FST 
7.​ FPK 
8.​ Faculty of Social and Political Sciences 
9.​ Postgraduate 

Status​ ​ ​ : 
1. Ordinary Lecturer (DS) 
2. Lecturers with Additional Duties (DT)* 
​ ​ ​ ​   
  

 

 



 

 

 

QUESTION 

No Indicator 
Score 

1 2 3 4 
Academic and Teaching System       

1 
Curriculum preparation, review and 
evaluation system     

2 
Availability of guidelines to support 
academic/lecture activities     

3 
The system for compiling and 
determining lecture schedules by 
the Faculty/Study Program     

4 
The suitability of the courses taught 
is in accordance with competencies     

5 
Online lecture system via e-learning 
platform     

6 
Lecture monitoring system with 
journalsonline     

7 Online guardianship system     
8 Online title submission system     

9 
Online final assignment guidance 
system     

10 
Lecturer performance assessment 
system through BKDonline     

11 
Freedom of academic speech in the 
faculty     

12 
Academic climate in the 
faculty/study program environment     

Scientific Research and Publication     

1 
Obtain open information regarding 
research activities     

2 Get service to doresearch activities     

 



No Indicator 
Score 

1 2 3 4 

3 

Get fair and open opportunities in 
terms of equal distribution of 
research based on field expertise 
and lecturer qualifications.     

4 
Get research training according to 
the cluster.     

5 

Obtain open information and 
opportunities to conduct research 
collaborations with domestic 
institutions.     

6 

Get open information and 
opportunities to conduct research 
collaborations with foreign 
institutions.     

7 

Information related to accredited 
journals as a medium for publishing 
scientific works is available and 
easily accessible.     

8 
Get fair and open opportunities in 
reputable national and international 
journal publication training.     

Community Service     

1 
Get information about community 
service activities     

2 
Get convenience in services to carry 
out community service activities.     

3 

Get fair and open opportunities in 
terms of equalitycommunity 
servicebased on the field of 
expertise and qualifications of the 
lecturer     

Career Development     

1 
Facilities for regular 
promotions/positions     

 



No Indicator 
Score 

1 2 3 4 

2 
Get an open opportunity to get a job 
promotion or career advancement 
opportunity     

3 

Availability of information 
regarding requirements, proposal 
procedures, and timing for regular 
promotions/positions     

4 
Get an open opportunity to get a 
lecturer certification opportunity     

Competency Development     

1 
Ease of recommendation for study 
permits/assignments     

2 
Get open opportunities for 
self-development through training     

3 
Get open opportunities for 
self-development through seminars 
or workshops     

4 
Ease of obtaining information and 
opportunities to join professional 
lecturer organizations     

5 
Get information and opportunities 
openly to 
participatebenchmarkdomestic     

6 
Get information and opportunities 
openly to 
participatebenchmarkabroad     

Welfare     

1 
Ease of getting salary, allowances 
and incentives     

2 

The amount of salary and 
allowances received is in 
accordance with the merit system 
concept.     

 



No Indicator 
Score 

1 2 3 4 

3 

The provision of performance 
incentives received through 
remuneration has illustrated a 
merit system.     

4 

Health insurance (BPJS) from the 
government has provided benefits 
that meet the basic needs of 
inpatient services.     

5 

Provision of proportional incentives 
for lecturers for their work and 
achievements in implementing the 
Tri Dharma of Higher Education     

Attendance and Assignment System     

1 
Ease of attendance by using the 
image recording system via the 
sidak.walisongo.ac.id account     

2 
The results of the image recording 
attendance accurately depict the 
level of attendance.     

3 
Get information on the results of 
recording presence 
imagesonlineprevious month     

4 

Ease in processing assignment 
letters/superior permission when 
carrying out duties outside the 
university     

5 Ease of obtaining leave rights     
Campus Facilities     

1 
Provision of digital and non-digital 
literature collections by libraries     

2 Provision of worship facilities     

3 
Provision of health 
facilities/polyclinics     

4 Provision of sports facilities     

 



No Indicator 
Score 

1 2 3 4 

5 
Provision of campus internet 
facilities     

6 
Provision of toilet and water 
facilities     

7 Land provision and parking system     

8 
Provision of work space for lecturers 
on campus     

9 Road safety and crossing services     

10 
Cleanliness of the campus 
environment     

 
Semarang, 
Lecturer, 

 
 
 

(__________________________________) 
 
 

 


